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CITIC Telecom CPC is an expert in delivering ICT services all around the World

With the motto “Innovation Never Stops,” we leverage innovative technologies, embracing AI, AR, Big Data, IoT, and other 
cutting-edge emerging technologies to transform technical potential into business value for our customers. As an enterprise 
digital transformation partner, we strive to help our customers achieve industry-leading positions, high agility, and 
cost-e�ciency through digitalization.

We are committed to providing our customers with one-stop-shop ICT solutions of superior quality, including underlay 
connectivity. Having a worldwide footprint over 160 countries across 5 continents, with multiple ICT-related certi�cations, 
including ISO 9001, 14001, 20000, 27001, and 27017. We o�er Global-Local professional services, superior delivery 
capabilities as well as exceptional customer experience and best practices through our global presence and extensive 
industry know-how, becoming a leading integrated intelligent ICT service provider.

Powering A Connected World 
With Global-Local Expertise

Extensive Global Footprint
CITIC Telecom CPC has a local presence and extensive global resources connected to over 165 Points of Presence (POPs), 21+ Cloud Service 
Centers, 30+ Data Centers, and three dedicated 24x7 Security Operations Centers (SOCs). With a world-class underlying infrastructure of 
people, NOCs, CSCs, SOCs, POPs, local warehouses, and networks, CITIC Telecom CPC enables to deliver of a superior ICT solution that is 
diverse and put globally in all locations the same.

With Global-Local expertise and years of industry experience, we do overcome challenges in the area of global service provisioning, 
technical support, local legislation, language, and culture.

Global-Local Intelligent DICT Service Partner



Los
Angeles

Los
Angeles

100+ POPs
in Mainland China

Sydney

Tokyo

Hong Kong

Taipei
Taichung

Melbourne

Jakarta

Kuala Lumpur

Johannesburg

Bangkok Manila
Ho Chi Minh City

Sydney

Seoul

Helsinki

Tallinn
St Petersburgh

Moscow

Stockholm

Warsaw
New York

Los Angeles

Amsterdam

Tokyo

Hanoi

Redundant

Redundant

Frankfurt
Beijing

Shanghai

Hong Kong

Singapore

London

Cape Town

Mainland
ChinaAPAC

APAC

Europe & CIS

Africa

To USA

To APAC

To APAC

To APAC

Tallinn

France

Spain

Switzerland

Italy

Slovenia

Bosnia and
Herzegovina

Lithuania
The Netherlands

UK

Denmark

Germany

Hungary

Romania

Ukraine

Sweden Estonia

Georgia
Kazakhstan

Norway

Beigium
Poland

RussiaEstonia

Estonia

Greece

AmsterdamLondon

Frankfurt
Warsaw

Vilnius

Latvia
Riga

Tartu

NarvaStockholm
Moscow

Kiev

Tbilisi
Almaty

Budapest

Finland
RussiaHelsinki

St. Petersburg

Tallinn

France

Spain

Switzerland

Italy

Slovenia

Bosnia and
Herzegovina

Lithuania
The Netherlands

UK

Denmark

Germany

Hungary

Romania

BulgariaBulgaria

Ukraine

Sweden Estonia

Georgia

AzerbaijanAzerbaijan TurkmenistanTurkmenistan

UzbekistanUzbekistan
KyrgyzstanKyrgyzstan

TajikistanTajikistan

ArmeniaArmenia

Kazakhstan

Norway

Beigium
Poland

RussiaEstonia

Estonia

Greece

Macedonia

AmsterdamLondon

Frankfurt
Warsaw

Vilnius

Latvia
Riga

Tartu

NarvaStockholm
Moscow

Kiev

Tbilisi
Almaty

Budapest

Finland
RussiaHelsinki

St. Petersburg

ParisParis

BulgariaBulgaria
SofiaSofia

Africa

Cape Town

To Europe

To APAC

Global Network Capability
Beside the in-depth network in China, CITIC 
Telecom CPC also has a Global high-quality 
network that allows companies to connect their 
ICT infrastructure (ie, in China and in CIS) legally 
into their global network. Part of the global 
network is a direct terrestrial connection across 
regions, such as between Europe and the Greater 
China.

CITIC Telecom CPC Advantage 

Global Footprint, Local Support, Integrated ICT Solutions

CITIC Telecom CPC is an expert to deliver 
ICT services across the globe, including 
Europe & CIS, US, Africa, APAC and the 
Greater China.

To service our customer locally, we have 
NOCs and CSCs located in Europe and 
Asia, ensuring smooth support in the 
same time zone. These operational 
centres can be the single point of contact 
for all lCT services delivered globally, 
including the underlay connectivity, 
both private and public (internet).

Local Professional team always helps to 
overcome the local billing, legal, 
language, and cultural barrier.

Global-Local ICT Services

ICT services become more critical due to digital transformation resulting in an inherent change in the ICT infrastructures. CITIC 
Telecom CPC not only operates a local MAN in Tallinn, allowing to provide competitive local services in Estonia, but also o�ers 
comprehensive world-class Managed Services and Innovative ICT solutions across the globe, such as multi-cloud services, 
SD-WAN, and SASE to address today’s business operation.

With certi�ed excellence for our comprehensive range of world-class enterprise-grade solutions, CITIC Telecom CPC covers 
practically all the vital areas of enterprise ICT, including:

TrueCONNECT™ - private network services, a world-class 
private network solutions for fast-paced global enterprises; 

TrustCSI™ - information security solutions, a full-scale managed 
security service suite to support enterprise's DX Strategy;

SmartCLOUD™ - cloud computing solutions, enabling 
enterprise rapidly improve productivity with minimum 
operational disruption;

DataHOUSE™ - cloud data center, carrier-grade network 
infrastructure, linking more than 30 global data centers;

Fully Managed Internet Services - superior, high-quality, and 
high availability business connectivity solutions;

Managed Value-Added Services -  from AR Remote Hand to 
Cloud Resources Control and a whole range of innovative 
communications products, security solutions and professional 
services.
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CITIC Telecom CPC 

Hong Kong T: 852 2170 7101 Taiwan T: 886 2 6600 2588 Mainland China (Toll Free): 400 651 7550
Japan T: 81 3 5339 1968 Malaysia T: 603 2280 1500 Singapore T: 65 6220 6606
Estonia T: 372 622 33 99 Poland T: 48 22 630 63 30 The Netherlands T: 31 20 567 2000  

W: www.citictel-cpc.com
Asia Paci�c: info@citictel-cpc.com
Europe and CIS: info-eu@citictel-cpc.com

Powering A Connected World 
With Global-Local Expertise


